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6SHFLILFD]LRQH�XOWHULRUH�GHOOH�SULRULWj�H�RSRVVLELOL�DPELWL�GL�LQWHUYHQWR

�� 6RVWHQHUH�O¶DXWRQRPLDGHOO¶DQ]LDQR�SUHYHQHQGRQH�OD�SHUGLWD
x 6RVWHQHUH�L�&HQWUL�6RFLDOL�HG�L�&HQWUL�GL�DJJUHJD]LRQH�GHJOL�DQ]LDQL
x ,QFHQWLYDUH�FRUVL�GL�DWWLYLWj�PRWRULD
x ,QFHQWLYDUH�FRUVL�GL�JLQQDVWLFD�GHOOD�PHPRULD
x 3RWHQ]LDUH�O¶LQWHJUD]LRQH�GHJOL�DIILWWL�RQHURVL�D�FDULFR�GHJOL�DQ]LDQL
x 3RWHQ]LDUH�LQWHJUD]LRQL�WDULIIDULH�SHU�JOL�DQ]LDQL�DO�GL�VRWWR�GL�XQ

OLYHOOR�GL�,6((�GD�GHILQLUH
x ,QWHJUDUH�L�UHGGLWL�GHJOL�DQ]LDQL�DO�GL�VRWWR�GL�XQ�,6((�GD�GHILQLUH
x 3URPXRYHUH�OD�PRELOLWj�GHOO¶DQ]LDQR�FRQ�LQFHQWLYL�DOO¶XWLOL]]R�GHL

PH]]L�GL�WUDVSRUWR�SXEEOLFL
x &LWWj�SL��VLFXUH

�� 3RWHQ]LDUH�O¶DVVLVWHQ]DGRPLFLOLDUH�H�ODGRPLFLOLDULWj��RYYHUR�FXUDUHOD�SHUVRQD�QHO�SURSULRFRQWHVWR�IDPLJOLDUH

x (VWHQGHUH� LO� SL�� SRVVLELOH� O¶DVVLVWHQ]D� GRPLFLOLDUH� GL� EDVH�
LQIHUPLHULVWLFD�H�ULDELOLWDWLYD�

x ,QWURGXUUH� FRQWULEXWL� HFRQRPLFL� SHU� O¶DEEDWWLPHQWR� GHOOH
EDUULHUH�DUFKLWHWWRQLFKH�DL�QXFOHL�FKH�KDQQR�DO�SURSULR�LQWHUQR
DQ]LDQL�FRQ�GLIILFROWj�PRWRULH

x (VWHQGHUH� LO� SL�� SRVVLELOH� O¶XVR� GL� DXVLOL� FKH� IDFLOLWDQR� O¶XVR
GHOO¶DOORJJLR� GD� SDUWH� GL� DQ]LDQL� QRQ� DXWRVXIILFLHQWL� H� QH
IDFLOLWLQR�OH�UHOD]LRQL�VRFLDOL

x 3URPXRYHUH�O¶DWWLYLWj�GHO�YRORQWDULDWR�LPSHJQDWR�LQ�DWWLYLWj�FKH
IDYRULVFRQR�O¶DQ]LDQR�QHO�ULPDQHUH�QHO�SURSULR�GRPLFLOLR

�� *DUDQWLUH�FRQWLQXLWjWHUDSHXWLFD�HG�DVVLVWHQ]LDOH�PDJJLRUH�LQWHJUD]LRQH�WUDRVSHGDOH�H�WHUULWRULR

x 'HILQLUH� VWUDWHJLH� FKH� IDYRULVFDQR� O¶DSSURSULDWH]]D� GHOOD
ULFKLHVWD�GHL�ULFRYHUL�GD�SDUWH�GHL�PHGLFL�GL�PHGLFLQD�JHQHUDOH�

x *DUDQWLUH� PDJJLRUH� LQWHJUD]LRQH� IUD� RVSHGDOH� H� PHGLFL� GL
PHGLFLQD�JHQHUDOH�DO�PRPHQWR�GHOOD�GLPLVVLRQH�RVSHGDOLHUD

x 'HILQLUH� SURWRFROOL� GL� GLPLVVLRQL� RVSHGDOLHUH� H� SULRULWj
QHOO¶XWLOL]]R�GHOOH�ULVRUVH�WHUULWRULDOL�VLD�VDQLWDULH�FKH�VRFLDOL�DO
ILQH�GL�JDUDQWLUH�FRQWLQXLWj�DVVLVWHQ]LDOH

�� 6RVWHQHUH�FKL�VRVWLHQH�SUHSDUD]LRQH�DLXWR�DLFDUHJLYHUV
x )DYRULUH�LQFRQWUL�GL�LQIRUPD]LRQH�D�FKL�ID�DVVLVWHQ]D
x )DYRULUH�LQFRQWUL�GL�VRVWHJQR�WHFQLFR�H�SVLFRORJLFR�D�FKL�ID

DVVLVWHQ]D
x )DYRULUH�JUXSSL�GL�DXWR�DLXWR�GL�IDPLOLDUL
x )DYRULUH�O¶DVVRFLD]LRQLVPR



%LVRJQL�H�R�RELHWWLYL�GLVDOXWH�GL�VDOXWH�SULRULWDUL 6SHFLILFD]LRQL�XOWHULRUL�GHOOD�SULRULWj�H�RSRVVLELOL�DUHH�GL�LQWHUYHQWR
�� 6RVWHJQR�DOOD�IDPLJOLD�FRSSLD��JHQLWRULDOLWD¶ D� *HQLWRUL� SUHVHQWL� �PDWHULDOPHQWH� H� SVLFRORJLFDPHQWH��

DSSOLFD]LRQH� GL� QRUPDWLYH� IDFLOLWDQWL�� RFFDVLRQL� GL� LQFRQWUR� H
FRQIURQWR

E� $PELHQWH�IDPLJOLDUH�DGHJXDWR��SROLWLFKH�GHOOD�FDVD�LQWHJUDWH��
DLXWL�HFRQRPLFL�TXDOL���SUHVWLWL��VXOO¶RQRUH���FRQWULEXWL«�

F� 6HUYL]L� HGXFDWLYL� IRUPDOL� H� LQIRUPDOL� � �RUDUL� IOHVVLELOL�
SURPR]LRQH�GL� UHDOWj� WHUULWRULDOL�H�JUXSSL�GL�DLXWR�� IDPLJOLH�GL
DSSRJJLR�

�� $PELHQWH�VLFXUR�H�VDQR D� 3HUFRUVL� SURWHWWL�� HGXFD]LRQH� VWUDGDOH�� LQGLYLGXD]LRQH� ]RQH� D
PDJJLRU� ULVFKLR� SHU� WUDIILFR�� ODYRUL�� HG� DGHJXDWD� SURWH]LRQH
GDOOH�VRUJHQWL�LQTXLQDQWL

�� 3URPR]LRQH�DOOD�VDOXWH�HDOOD�3UHYHQ]LRQH D� ,QFUHPHQWDUH� LO� UDSSRUWR� PDGUH�EDPELQR�� IDYRUHQGR
O¶DOODWWDPHQWR�DO� VHQR�PDWHUQR�� FRQVHQWHQGR�DOOD�PDPPD�GL
VWDUH�YLFLQR�DO�EDPELQR

E� (GXFD]LRQH�DOLPHQWDUH�HTXLOLEUDWD
F� 3UHYHQ]LRQH� GHOOH� PDODWWLH� DWWUDYHUVR� OD� SURPR]LRQH� GHOOH

YDFFLQD]LRQL��GLDJQRVL�SL��SUHFRFL�SRVVLELOL
G� ,QFUHPHQWDUH�HG�LQWHJUDUH�L�VHUYL]L�GL�SUHYHQ]LRQH�H�JHVWLRQH

GHL�GLVWXUEL�H�R�GLVDJL�GHOOD�UHOD]LRQH�H�GHOOD�SHUVRQDOLWj

�� ,QWHJUD]LRQH�GHOOH�IDPLJOLHH�GHOOH�SHUVRQH D� ,QFHQWLYDUH�L�FHQWUL�SHU�H[WUDFRPXQLWDUL
E� 0LJOLRUDUH�OD�UHWH�GHL�VHUYL]L��LVWLWX]LRQDOL��YRORQWDULDWR�

DVVRFLD]LRQL�SURILW�H�QR�SURILW
F� &ROODERUD]LRQH�WUD�WXWWL�JOL�RUJDQLVPL�SUHSRVWL�DOOD�ULVROX]LRQH

GHO�SUREOHPD�GHO�ODYRUR�FODQGHVWLQR
G� $IIURQWDUH�LQ�PRGR�SL��HIILFDFH�HG�RUJDQL]]DWR�LO�SUREOHPD

GHOOD�OLQJXD
H� $SSOLFDUH�WXWWH�OH�IRUPH�GL�VRVWHJQR�SHU�OH�IDPLJOLH



%LVRJQL�H�R�RELHWWLYL�GLVDOXWH�GL�VDOXWH�SULRULWDUL 6SHFLILFD]LRQL�XOWHULRUL�GHOOD�SULRULWj�H�RSRVVLELOL�DUHH�GL�LQWHUYHQWR

����$UHD�GHO�GLVDJLR
D� 0LJOLRUDUH�OD�TXDOLWj�GHOOD�YLWD�
� GRQQH�VROH�DQ]LDQH
� GRQQH�VROH�FRQ�ILJOL
� GRQQH�LPPLJUDWH
� GRQQH�FRQ�SDWRORJLD�RQFRORJLFD
� GRQQH�FRQ�VYDQWDJJLR�VRFLR���HFRQRPLFR
� DGROHVFHQWL�FRQ�GLVWXUER�DOLPHQWDUH

����3URPR]LRQH�GHOOD��VDOXWHULSURGXWWLYD�H�GHOODJHQLWRULDOLWj

D� 6RVWHQHUH�OH�VFHOWH�ULSURGXWWLYH�VXOOH�VLQJROH�SHUVRQH�
4XDOLILFD]LRQH�GL��

� 3HUFRUVR�QDVFLWD
� 7XWHOD�GHOOD�IHUWLOLWj�SURFUHD]LRQH�UHVSRQVDELOH
� /HJJH����
E� 6RVWHQHUH�SHUFRUVL�GL�HPSRZHUPHQW�GHOOD�GRQQD�H�GHOO¶XRPR

VXOOD�JUDYLGDQ]D��PDWHUQLWj��HGXFD]LRQH�GHL�ILJOL��IRUPD]LRQH
HG�LQIRUPD]LRQH�VXOOD�JHQLWRULDOLWj

����3URPR]LRQH�GHOOD�VDOXWH�HSUHYHQ]LRQH
D� 'HWHUPLQDQWL�GHOOD�VDOXWH�GHOOD�GRQQD
� &RQGL]LRQL�VRFLR���FXOWXUDOL�H�GLVXJXDJOLDQ]H
� $PELHQWH��VLFXUH]]D�DPELHQWH�GRPHVWLFR�
� 6WLOL�GL�YLWD��DOLPHQWD]LRQH��DOFRRO��WDEDJLVPR�
E� 3UHYHQ]LRQH�VHFRQGDULD�GHL�WXPRUL�GHO�FROOR�GHOO¶XWHUR�H�GHOOD

PDPPHOOD
� $PSOLDPHQWR�FRQVROLGDPHQWR��DWWLYLWj�GL�VFUHHQLQJ� LQ�FRUVR

PLJOLRUDPHQWR�FRPSOLDQFH�TXDOLWj�GHO�SURJUDPPD
� RWWHQLPHQWR� JUDWXLWR� GL� WXWWL� JOL� DFFHUWDPHQWL� GL� VHFRQGR

OLYHOOR��GRSR�PDPPRJUDILD���TXDQGR�QHFHVVDUL�SHU�OH�GRQQH
GDL����DL����DQQL�DQFKH�VH�QRQ�DGHUHQWL�DOOR�VFUHHQLQJ��*�8
Q������GHO����������6�2�Q������

����$EXVR�H�PDOWUDWWDPHQWR 1HOOD�QRVWUD� SURYLQFLD� q� XQ� IHQRPHQR� VRPPHUVR� FKH� KD� FRPH
LQGLFDWRUL� � OH� � ULFKLHVWH� DL� VHUYL]L� VRFLDOL� H� VDQLWDUL�� DOOH
DVVRFLD]LRQL� GL� YRORQWDULDWR�� DL� OHJDOL� GHOOH� FRPPLVVLRQL� 3DUL
2SSRUWXQLWj��OH�GHQXQFH�DOOH�IRU]H�GHOO¶RUGLQH�
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�� &DVD 3UREOHPL� LJLHQLFL� H� GL� VRYUDIIROODPHQWR�� GLIILFROWj� QHO� UHSHULPHQWR� GL� DOORJJL� D� FDQRQH
VRFLDOL�� OLPLWL� GHJOL� DOORJJL� SULPD�DFFRJOLHQ]D��QXPHUR�H� TXDOLWj� DELWDWLYD�� GLIILFROWj� SHU
O¶DFFHVVR�DO�FUHGLWR�GL�LVWLWXWL�EDQFDUL�SHU�DFTXLVWR�LQ�SURSULHWj
6XJJHULPHQWL�SURSRVWH�� 5LFHUFDUH�� IDYRULUH� IRUPH� GL� LQWHVD� WUD� OH� SDUWL� VRFLDOL
�LPSUHVD��DVVRFLD]LRQL�LPPLJUDWL��FRQ�O¶DSSRUWR�GHJOL�(QWL�/RFDOL

�� &RPXQLFD]LRQHFXOWXUDOH
/¶HVSUHVVLRQH�ULFRPSUHQGH�WXWWL� L�ELVRJQL�FKH�VSLQJRQR�DO�UDIIRU]DPHQWR�GHL�SURFHVVL�GL
FRQYLYHQ]D�HG�LQWHJUD]LRQH�VRFLDOH�H�FXOWXUDOH��GLIILFROWj�FRPXQLFDWLYH�GRYXWH�DOOD�OLQJXD�
SUHJLXGL]L� H� GLIILGHQ]H� OHJDWH� DOOD� VFDUVD� FRQRVFHQ]D� GHOOH� GLYHUVH� FXOWXUH�� VKRFN
FXOWXUDOH� DOO¶DUULYR� GDL� SDHVL� GL� RULJLQH�� GLIILFROWj� QHOOD� IUXL]LRQH� GHL� VHUYL]L� VDQLWDUL� SHU
GLVDJLR�GL�RUGLQH�FXOWXUDOH��RVWDFROL�QHOO¶LQWHJUD]LRQH VFRODVWLFD��HFF��
6XJJHULPHQWL�SURSRVWH��0HGLDWRUL�FXOWXUDOL��LQL]LDWLYH�YROWH�DOOD�FRQRVFHQ]D�UHFLSURFD
GHOOH�GLYHUVH�FXOWXUH��DOIDEHWL]]D]LRQH��VSRUWHOOL�LQIRUPDWLYL�H�GL�FRQVXOHQ]D�OHJDOH��SXQWL�GL
ULIHULPHQWR�SHU�OD�SULPD�DFFRJOLHQ]D��'HOOD�ILJXUD�GHO�PHGLDWRUH�FXOWXUDOH�q�VWDWD
VRWWROLQHDWD�OD�QHFHVVLWj�VRSUDWWXWWR�LQ�DPELWR�VFRODVWLFR�HG�DOO¶LQWHUQR�GHOOH�VWUXWWXUH
VDQLWDULH��RVSHGDOH��DPEXODWRUL��FRQVXOWRUL�

�� 'RQQH�HG,QIDQ]LD
,QVXIILFLHQ]D�ULFHWWLYD�GHO�FRQVXOWRULR��GLVDJLR�OHJDWR�DOOH�GLIIHUHQ]H�FXOWXUDOL�VRSUDWWXWWR
DO� PRPHQWR� GHO� SDUWR�� SHUGLWD� GL� RJQL� FRQWDWWR� FRL� EDPELQL� GLPHVVL� GRSR� OD� QDVFLWD�
PDODWWLH� OHJDWH� DOOH� FRQGL]LRQL� DELWDWLYH� �XPLGLWj�� PDQFDQ]D� GL� ULVFDOGDPHQWR�� HFF��
PDJJLRU� QXPHUR� GL� EDPELQL� QDWL� VRWWR� SHVR�� PDJJLRUL� FDVL� GL� PRUWDOLWj� SHULQDWDOH�
PDJJLRUH� LQFLGHQ]D� GHOOD� DERUWLYLWj� DQFKH� OHJDWD� DOOD� VFDUVD� FRQRVFHQ]D� GHL� VLVWHPL
DQWLFRQFH]LRQDOL��ULJLGLWj�GHL�FULWHUL�GL�DFFHVVR�DL�VHUYL]L�SHU�O¶LQIDQ]LD�
6XJJHULPHQWL�SURSRVWH� $SULUH�QXRYR�FRQVXOWRULR�D�5LFFLRQH��UDIIRU]DPHQWR
DPEXODWRULR�DGXOWL�H[WUD�&(��GLIIXVLRQH�FDSLOODUH�PHGLDWRUL�FXOWXUDOL��UHYLVLRQH�GHL�FULWHUL�H
GHL�VLVWHPL�RUJDQL]]DWLYL�GHL�VHUYL]L�GHOO¶LQIDQ]LD��QLGL�H�VFXROH�PDWHUQH��

�� /DYRUR

'LVDJLR�OHJDWR�DO�PDQFDWR�ULFRQRVFLPHQWR�GHO�WLWROR�GL�VWXGLR�SHU�FXL�DJOL�LPPLJUDWL�VRQR
DVVHJQDWL� L� FRPSLWL� PHQR� DSSHWLELOL�� SUHJLXGL]L� H� GLVFULPLQD]LRQL� QHO� WUDWWDPHQWR
HFRQRPLFR�PDJJLRUPHQWH� SUHVVDQWL� VH� OHJDWL� DO� IHQRPHQR� GHO� ODYRUR� LQ� QHUR� H�R� DOOD
VLWXD]LRQH� GL� LUUHJRODULWj�� OLPLWD]LRQL� GL� FDUDWWHUH� QRUPDWLYR� �YHGL� SHVFD��� SUREOHPL� GL
IRUPD]LRQH�� FRQIOLWWL� GL� QDWXUD� VRFLDOH� OHJDWL� DO� � IHQRPHQR� GHOO¶DEXVLYLVPR� VRSUDWWXWWR
FRPPHUFLDOH��HFF�
6XJJHULPHQWL�SURSRVWH� 3URJHWWL� SHU� HPHUVLRQH� ODYRUR�QHUR�� ULFRQRVFLPHQWR� WLWROR� GL
VWXGLR�� VRVWHJQR� DOO¶� DXWRLPSUHQGLWRULDOLWj� �FUHD]LRQH� IRQGL� GL� JDUDQ]LD��� FRQFHVVLRQL
OLFHQ]H� GL� FRPPHUFLR�� IRUPD]LRQH� PLUDWD� DOOD� YDORUL]]D]LRQH� GHOOH� FRPSHWHQ]H� GHL
ODYRUDWRUL�LPPLJUDWL��DOO¶DFTXLVL]LRQH�GL�QXRYH�FDSDFLWj�HG�DOOD�DIIHUPD]LRQH�GHOOD�FXOWXUD
GHO� ODYRUR� H� GHL� UHODWLYL� VLVWHPL� RUJDQL]]DWLYL�� VSRUWHOOL� GL� RULHQWDPHQWR� H� FRQVXOHQ]D
SHUVRQDOL]]DWD�� XWLOL]]R� ULVRUVH� HG� RSSRUWXQLWj� RIIHUWH� GDO� 3URJUDPPD� (48$/�� DWWLYLWj
PLUDWD�GHL�&HQWUL�SHU�O¶LPSLHJR�

2VVHUYDWRULR�VXOOD�SRSROD]LRQH� LPPLJUDWD�� ,O�JUXSSR�KD� ULOHYDWR� OD�QHFHVVLWj�GL�XQ�2VVHUYDWRULRRUJDQLFR� FKH� FRVWLWXLVFD� OD� EDVH� RJJHWWLYD� SHU� XQD� SURJUDPPD]LRQH� HIILFDFH� HG� XQ� HIIHWWLYRPRQLWRUDJJLR� QHOO¶DPELWR� WHUULWRULDOH� SURYLQFLDOH�� 8Q� RVVHUYDWRULR� RYH� FRQIOXLVFDQR� WXWWL� L� GDWLUHSHULELOL��DQDJUDILFL��VDQLWDUL��GL�FRQGL]LRQH�VRFLDOH��FXOWXUDOH��HFRQRPLFD�H�QRUPDWLYD��/¶LQL]LDWLYDSRWUHEEH� HVVHUH� FRRUGLQDWD� GDOOD� 3URYLQFLD� �FXL� FRPSHWH� �� DQFKH� LVWLWX]LRQDOPHQWH�� LO� UXROR� GLVXSSRUWR� DOOD� SURJUDPPD]LRQH� VX� DUHD� YDVWD� H� FKH� KD� JLj� DYYLDWR� SURILFXDPHQWH� LO� SHUFRUVRVWDWLVWLFR�� WDQWR� FKH� O¶2VVHUYDWRULR� 3URYLQFLDOH� KD� FRVWLWXLWR� OD� EDVH� GHO� QRVWUR� ODYRUR�� FRQO¶DSSRUWR�GL�WXWWH�OH�UHDOWj��$86/��9RORQWDULDWR��HQWL�/RFDOL��6LQGDFDWL��,PSUHVD��)RU]H�GHOO¶RUGLQH�
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�� 0DJJLRUHLQWHJUD]LRQHH�VLQHUJLDWUD�OHGLYHUVHUHDOWjLVWLWX]LRQDOL

D� 3UHFLVDUH�VHPSUH�PHJOLR�OH
ILQDOLWj�H�OH�PHWRGRORJLH�GL
FLDVFXQ�HQWH�SXEEOLFR��SULYDWR�H
GL�WHU]R�VHWWRUH

E� 5HQGHUH�GLVSRQLELOL�DO�FLWWDGLQR
SHUFRUVL�LQWHJUDWL��DQFKH�LQ
TXHOOH�DUHH�LQ�FXL�DWWXDOPHQWH
YLHQH�SHUFHSLWD�XQD�FDUHQ]D�GL
ULVSRVWH

�� 0DJJLRUHTXDOLILFD]LRQH� WHFQLFDGHL�VHUYL]L

�� 3RWHQ]LDPHQWR�GHOOH�DWWLYLWj�GL
YDOXWD]LRQH�QHOOH�SULPH�IDVL�H
ULYDOXWD]LRQH�SHULRGLFD
�LQYHVWLUH�LQ�DWWLYLWj�GL
YDOXWD]LRQH�PXOWLSURIHVVLRQDOH�

�� 3RWHQ]LDPHQWR�GHOO¶LQWHUYHQWR
VXOOH�GLSHQGHQ]H�GD�VRVWDQ]H
OHFLWH

�� ,GHQWLILFD]LRQH�GL�VSD]L�SHU�OD
GLVLQWRVVLFD]LRQH��UHVLGHQ]LDOL
RG�RVSHGDOLHUL�

�� 'HILQL]LRQH�GHOOH�PRGDOLWj�GL
LQWHUYHQWR�VXOO¶DEXVR�GD�QXRYH
GURJKH

�� ,QYHVWLUHQHOO¶DUHDGHOODVRFLDOLWj

D� $WWLYLWj�GL�VRVWHJQR�D�FKLXQTXH
HVHUFLWL�UXROL�GL�HGXFD]LRQH
�IDPLJOLH��VFXROH��SDUURFFKLH�
FHQWUL�VSRUWLYL��HWF����FRQ
SDUWLFRODUH�ULIHULPHQWR�DO
VRVWHJQR�DOOH�WLSRORJLH�GL
IDPLJOLH�DWWXDOPHQWH�SL�
UDSSUHVHQWDWH�R�FKH�VRQR�LQ
PDJJLRUH�GLIILFROWj��IDPLJOLH
PXOWLSUREOHPDWLFKH�
XQLJHQLWRULDOL��FRQ�JHQLWRUL
DQ]LDQL��D�EDVVR�UHGGLWR��HFF��

E� $WWLYLWj�GL�VRVWHJQR�DOOH�UHWL
LQIRUPDOL�GL�DLXWR

F� $WWLYLWj�GL�SURPR]LRQH�GHOOD
FLWWDGLQDQ]D�DWWLYD��VRSUDWWXWWR
PLUDQWL�DOOD
UHVSRQVDELOL]]D]LRQH�GHL�JLRYDQL
DOO¶DVVXQ]LRQH�GL�UXROL�HYROXWL�H
PDWXUL

�� 0DJJLRUHSURPR]LRQHGHL�VHUYL]LSUHVVR�ODFLWWDGLQDQ]D

�� 3RWHQ]LDPHQWR�GHOO¶DWWLYLWj�GL
ULFHUFD�HSLGHPLRORJLFD�H�VRFLDOH
SHU�PRQLWRUDUH�LO�SUREOHPD�
LQFOXVH�OH�LQL]LDWLYH�GL
FRPXQLFD]LRQH���GHL�ULVXOWDWL
DOOD�FLWWDGLQDQ]D

�� $WWLYLWj�YROWH�D�PDQWHQHUH�XQ
FRQWDWWR�FRQ�OH�RUJDQL]]D]LRQL
GHOOD�VRFLHWj�FLYLOH

�� *DUDQWLUH�VWUXWWXUH�GHFRURVH�H
QRQ�HPDUJLQDWH�DL�VHUYL]L�FKH�VL
RFFXSDQR�GHL�WRVVLFRGLSHQGHQWL

�� 6RVWHJQRDJOLRSHUDWRUL
$WWLYLWj�GL�IRUPD]LRQH�FRQWLQXD��GL
YDOXWD]LRQH�SUHOLPLQDUH�GL
FRPSHWHQ]D�H�PRWLYD]LRQH

�� 3URPXRYHUHXQDLQIRUPD]LRQHHG�XQDHGXFD]LRQHVDQLWDULD

3URPXRYHUH�XQ¶LQIRUPD]LRQH�HG
XQ¶HGXFD]LRQH�VDQLWDULD�FRUUHWWD�
SHU�FRQWUDVWDUH�OXRJKL�FRPXQL�
SUHYHQLUH�OR�VWLJPD��H�FRPXQLFDUH
HIILFDFHPHQWH�PHVVDJJL�GL�VDOXWH
DOOD�FLWWDGLQDQ]D�HG�DOOH�SRSROD]LRQL
D�ULVFKLR
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�� &RPSOHWDUH�H�DUWLFRODUH�OD�UHWH�GHL�VHUYL]L

3RVVLELOL�DUHH�LQWHUYHQWR�H�R
VYLOXSSR�RSHUDWLYR�IXWXUL�

D� ,QWHJUDUH�OD�UHWH�GHL�VHUYL]L�FRQ�VWUXWWXUH
PDQFDQWL��JUXSSL�DSSDUWDPHQWR��EUHYL
GHJHQ]H��FHQWUL�GLXUQL��SRVW���DFXWL�

E� 3HUFRUVL�SHU�IDYRULUH�O¶LQVHULPHQWR�ODYRUDWLYR

�� ,QGLYLGXD]LRQH�WHPSHVWLYD�GHO�GLVDJLRPHQWDOH

�� 3RWHQ]LDUH�O¶LQWHUYHQWR�VRFLR�DVVLVWHQ]LDOHGHJOL�(QWL�3XEEOLFL�D�VRVWHJQRGHOO¶DXWRQRPLD�GHOOD�SHUVRQD
�� 3URPR]LRQH�GHOOD�VDOXWH�PHQWDOH�LQ�IDVFH�GLSRSROD]LRQH�D�ULVFKLR

�� &XUDUH�OD�SHUVRQD�QHO�VXR�FRQWHVWRIDPLJOLDUH�H�WHUULWRULDOH
�� 3ROLWLFKH�VRFLDOL�H�IDPLJOLDUL�GL�WXWHOD�GHOODVDOXWH�PHQWDOH��DXPHQWDQGR�OH�RSSRUWXQLWjGL�VRVWHJQR�SHU�OH�IDPLJOLH

�� )DUH�SDUWHFLSDUH�DOOH�VFHOWH�GL�SROLWLFDVDQLWDULD��WHFQLFL��DVVRFLD]LRQL���IDPLJOLD�HXWHQWL� �� 'LIIRQGHUH�LQIRUPD]LRQL�FRUUHWWH�VXOOHPDODWWLH�PHQWDOL
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6SHFLILFD]LRQLXOWHULRUL�GHOODSULRULWj�H�RSRVVLELOL�DUHH�GLLQWHUYHQWR ³

�� 4XDOLILFD]LRQH�HVHPSOLILFD]LRQHGHOOD�UHWH�GHOOHFXUH�SDOOLDWLYH

D� )RUPD]LRQH� SHUPDQHQWH� GHJOL
RSHUDWRUL

E� 3RWHQ]LDPHQWR� GHO� VXSSRUWR
SVLFRORJLFR

F� 6RVWHJQR� HFRQRPLFR� GHOOH
IDPLJOLH�ELVRJQRVH

G� ,QWHJUD]LRQH� WUD� GLVWUHWWR� H
SUHVLGL� RVSHGDOLHUL� H� $VVRFLD]LRQL
GL�YRORQWDULDWR

H� &RQWLQXLWj�DVVLVWHQ]LDOH�LQ�WXWWH�OH
IDVL� GHOOD� PDODWWLD� FRQ� OLYHOOL� GL
LQWHQVLWj� YDULDELOL� �DVV�
DPEXODWRULDOH�� GRPLFLOLDUH
LQWHJUDWD�� VSHFLDOLVWLFD�� ULFRYHUR
RUGLQDULR���'D\�+RVSLWDO��+RVSLFH�

I� 'LVSRQLELOLWj�GL�PH]]L�GL� WUDVSRUWR
SHU�PDODWL�QRQ�DXWRQRPL

J� 7HPSHVWLYLWj� QHOOD� IRUQLWXUD� GL
SUHVLGL�LQ�SD]LHQWL�FRQ�DVSHWWDWLYD
GL�YLWD�OLPLWDWD

�� 2WWLPL]]D]LRQHGHL�SHUFRUVL�GHOSD]LHQWHRQFRORJLFR�LQ2VSHGDOH

D� $FFRJOLHQ]D�DFFRPSDJQDPHQWR�
SXQWL�GL�DVFROWR

E� ,QIRUPD]LRQH� DO� PDODWR� VXOOD
PDODWWLD�H�SURJUDPPL�WHUDSHXWLFL

F� 5LGX]LRQH�GHL�WHPSL�GLDJQRVWLFL
G� &RQWLQXLWj�DVVLVWHQ]LDOH�LQ�WXWWH�OH

IDVL� GHOOD� PDODWWLD� PHGLDQWH� UHWH
LQWHJUDWD�GHL� VHUYL]L� RVSHGDOLHUL� H
WHUULWRULDOL

H� 6XSSRUWR� SVLFRORJLFR� SHU
RSHUDWRUL��SD]LHQWL�H�IDPLJOLDUL

�� 5LGXUUHO¶LQFLGHQ]DGHOOH� QHRSODVLHOHJDWH�DO���IXPR�SROPRQH�LQSDUWLFRODUH�

7DUJHW�
� SRSROD]LRQH

VFRODVWLFD�� SHU
VFRUDJJLDUH�JOL
DGROHVFHQWL���DG
LQL]LDUH�D�IXPDUH

� SRSROD]LRQH
JHQHUDOH�
DWWUDYHUVR�L�0HGLFL
GL
0HGLFLQD�*HQHUDOH


